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1. Summary

Migrant domestic workers in Jordan and Lebanon often work and livein isolation, restricted in
their communications, unaware of their rights and where to seek help. Employers and
employment agencies easily exploithem. This research report describes the information needs
of migrant domestic workers, the waysthey communicate and access media and information,
and how civil society organizations, working with governments, can strengthen these
communications channels. The report recommends the following:

1: Expand Effectiveness of Predeparture Training and Information

Despite mandatory predeparture training courses in their countries of origin, only 38 percent of
migrant domestic workers surveyed for this study reported completing a training course or
seminar. Migrants expressed a strong demand for more language training ahmore information
about their employers, their jobs, the terms of their employment contracts, and support services
available to them in the destination country. Governments and civil society organizations should
work together to improve predeparture training and increase the number of migrants who leave
for work abroad well-prepared? with all the information they need.

2: Enforce Requirement for Employment Contracts

Both Jordan and Lebanon mandate employment contracts for domestic workers, but only 48
percent of survey participants said they had signed an employment contract for the job they were
performing while 39 percent had no valid contract for their work. Of those who signed
employment contracts, only 62 percent said they understood the terms of the catracts.
Governments in countries where migrants work should make sure that recruitment agencies and
employers follow the law requiring employment contracts and that employees understand the
terms and conditions of the contracts they sign.

3: Increase Know ledge about Legal Rights

Migrants have the right by contract to one day of rest per week (19 percent did not know this and
many more cannot exercise it). Recruitment agencies and employers routinely confiscate the
passports of migrants even though by law nigrants have the right to keep them (37 percent did
not know this). The majority of respondents did not know the minimum salary to which they

were entitled. Few knew about organizations providing legal or other services to migrants. Civil
society organizaions should promote their services more widely and inform all migrants of their
legal rights, including time off, passport retention, and minimum salary.

4. Engage Migrants in Information Dissemination

Some migrants face restrictions on their freedom of maement and ability to socialize with other
migrants. Migrants with more freedom are skilled users of digital communications. Given these
differences, no single strategy will be effective in reaching all migrant domestic workers. Since
migrants themselves ae a vital source of information for fellow migrants, they should be seen as
active participants in information dissemination strategies. Civil society organizations should
involve migrants in the planning, creation, and distribution of information both pr ior to and after
departure.

5: Guarantee Mobile Phone Usage

Mobile phones are the single most important communication tool for migrant domestic workers.
Out of all the domestic workers who participated in this research, 82 percent reported that they
owned and used their own mobile phone. Employment contracts should have clear provisions
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guaranteeing workers the right to communicate with the outside world, specifically through
mobile phones.

6: Encourage Radio Programs for Migrant Communities

Radio offers a great deal of untapped potential for providing information and news to migrants as
well as engaging them as active producers of contenSixty-two percent of respondents in Jordan
and 45 percent in Lebanon own or have regular access to a radio. Severtiyo percent of migrants
with their own mobile phones in Jordan and 58 percent in Lebanon said their phones were radio
enabled. Radio stations should be encouraged to create programs for migrant communities,
scheduled for late evening hours when migrants e off work, and sponsored by businesses
offering services to migrants.
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2. Introduction

With deft hands, Rubinah made the bed as grofessional chambermaid would. She was participating in a
training course in Jakarta for employment as a domestic workein Hong Kong. Photo credit: © Sim Chi
Yin/VIl Mentor Program

Although domestic workers are a vital part of the workforce in many countries, they remain one

of the most exploited and least protected groups of workers. Their working hours are among the
longest and most unpredictable and, despite some progress in the last decade, they continue to be
excluded from many of the basic protections other workers take for granted, such as limits on
working hours and minimum wage coverage

Domestic work is also ore of the most isolated forms of work. Domestic workers often work alone

in private households and do not share a physical workplace or employer with other workers,

making it harder for them to obtain reliable information or organize collectively. Migrants

employed in domestic work are doubly isolated, often travelling great distances to work abroad

and facing language barriers that make it even harder to obtain accurate information. In parts of

Asia and the Arab world, the two regions where legal protectiors for domestic work are weakest,

Ai p1 T UAOO AAT EAAOAOGAT U EI PI OA O0O1 AO OEAO AGAAAOAAOD;
restrictions on leaving the workplace, phone use, and socializing with other workers? The

resulting social isolation not only takes apsychological toll but also leaves workers open to

manipulation and deprives them of the chance to get support if they are mistreated.

A substantial body of research has shed light on the restrictive conditions under which migrant
domestic workers are enployed in the Arab region. Much less is known about the extent to
which, despite their closely controlled working environments, migrants manage to find ways to
communicate, obtain information, and build social networks. Given their highly circumscribed
working conditions and the fact that government oversight of domestic work is weak or absent
altogether, it is crucial to ensure that migrants have access to reliable information about their
rights and can communicate with the outside world.
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This studyistE A EFEOOO 1T £ EOO EET A O ET OAOOECAOA Al i AOGOEA
communication strategies, and media use patterns in the Arab region. It is motivated by the
following questions:

1) What information do migrant domestic workers most need regarding their employment
conditions and rights? information they are not currently receiving?

2) How and to what extent do migrant domestic workers communicate, receive information,
and access media in their daily lives while employed abroad? How do various nationdles
compare in sharing information and accessing media, and could strategies devised by
some groups be implemented by others?

3) Which forms of media or communication are most easily accessible and effective for
outreach and information delivery? How, where, and in what forms could information
best be delivered?

This report summarizes the findings of research carried out in Jordan and Lebanon to answer
these questions. It also provides suggestions fawvays NGOs, trade union representatives,
government agencies, embassies, and other stakeholders can use various types of media for large
scale outreach and information dissemination.In addition, it explores how migrants themselves
can participate in media production as content providers, telling their stories and sharing
experiences and opinions through community-based media.

The focus of this study is on migrant workers who do not speak Arabic as a mother tongue,
because these workers face the most significant obstacles in communicating with the outside
world. The study reports on several of the main migrant groups in both countries: Ethiopian,
Nepalese, and Sri Lankan workers in Lebanon; and Filipina and Sri Lankan workers in Jordan.
Fieldwork, carried out in the two countries between March and July 2011, inatled interviews,
group discussions, observations, and a survey of 522 migrant domestic workers.

The survey of 522 migrants is not representative of the entire population of migrant domestic
workers employed in Jordan and Lebanon. Since many of the interews were conducted in public
spaces frequented by migrants, there is a bias in favor of those workers with greater freedom to

their own were more difficult to contact8 4 EOOh OEA OOOAU8O OAOOI 6O AAT A
and case studies to elucidate broad patterns.

The report is organized into four main parts: (1) an overview of the situation of migrant domestic

workers in Jordan and Lebanon; (2) an analysisof eC OAT 008 EAU ET &£ Oi AGEITT 1T AA
what they most need to know prior to departure and after beginning their employment; (3) a

discussion of the ways migrants communicate and access media and information, as well as an

analysis of what impedes them fom getting the information they need; and (4) a synthesis of

lessons learned and suggestions for expanding communication channels and using media outlets

more effectively for information delivery, community building, and grassroots mobilization. The

reporO6 O ADPPAT AE@ DPOT OEAAO A AAOGAOEDOEIT 1T &£ OEA OAOAA

Although the study pertains specifically to Jordan and Lebanon, it should be a useful resource for
groups working with migrants in other parts of the Arab region as well. It is the hope ofeveryone
connected with this report that the information drawn from the research will be used in ways to
help migrant domestic workers become less isolated, more visible, and able to come together to
make their voices heard.
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3. Overview

|
Taiwan / lirmp: | RETE

|-«rp Honokoho - 3

-& i

A log book in the drawer of a village recruiter in Indonesia contains pageupon page of personal details
about the women he had sentoverseas: their passport photos, departure datejestination and educational
qualifications. Recruiters lamentOEA O OEA OB H 1T &l A& AGE@EAUSe Bonapy 1 1 x
village women were already working overseas?hoto credit: © Sim Chi Yin/VII Mentor Program

Amanthi, a 42-year-old Sri Lankan woman, has worked as a liven domestic worker in Jordan for
13 years. She has herownsmal OT i i ET EAO AiPITUAOBEO ET I A xEOE
evenings after finishing her work, Amanthi watches Sri TV and One Sri Lanka, Sinhaldanguage
channels broadcast via satellite. An ardent cricket fan, she also watches matches on other Sbu
Asian satellite channels. She has her own shonvave radio, and for two hours every evening she
can catch up with news from home via a Sinhaldanguage program broadcast by the Sri Lankan
Broadcasting Corporation?To stretch her monthly savings, she deided not to buy her own

iTAEIT A PEITAh ET OOAAA OOEI ¢ EAO AiPITUAOBO PEITI
, ATEA8 /TAA T O OxEAA A xAAE OEA AAI 1 O EAO FEAI EI

Amanthi described herself as lucky to have what sk considers a lenient employer. The

YT AT TAOEAT x1T1 Al xEI x1 OEO ET OEA 1T AEGCEAI OEl ¢
I 008 3EAGO A DPOEOITAO8 3EA ETTx0O0 11 O0EETC AAT O
xET ATl x 1T TTEO 1 OO0 HorheQdnd afteulgh thehvio @uendeh do Gad share a

common language, they communicate by gesturing to each other windowto-window. Soon after

the Indonesian woman was hired, her employer paid her salary but, because this was her first
encounter with Jordanian money, she did not know how much she had been paid. She showed
Amanthi the money through the window, and Amanthi signalled to her the dollar amount.

c >

4EA YT ATTAOEAT x1 1 A1T80 AEOAOI OOAT ARG AOA OEI EI AO Ol

domestic in Amman. Anusha, 23, was interviewed several months after she had fled her

Ai D1 TUAOGO Eiil A8 3EA EAA AAAT AipPiTUAA AO A AT i AOOI

a regular day off and forbid her from having a mobile phone or leaving the house without a

memAAO T £ OEA Ai DI T UAOGO EAIEI U8 | OEAA A&EOI T OEA AEAx
EAO AiDiTUAOGO 1T ATATETA O EAO AZAATEI U ET 30E , Al EAL
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native language. With a heavy workload, Anusha said she slept for onlfive hours each night,
OO0OATTU 11T OEA EEOAEAT A 1T1T0 1TO ET OEA AEEI AOAT &
language television programs her employers watched but said she was afraid they would hit her if

they found her watching the television herself instead of working. There was a radio in one of the
AAAOT T 1 Oh AOO '1 OOEA AEAT 80 AAOA O OOA EO8 )OO xAO
the employers had failed to pay her for nearly 12 months, that prompted her to leave. After

repeatedrequests for her salary went unanswered, she escaped and sought help from her

embassy.

Qu
(@)
-

4AEAGA xI T AT80 OO1I OEAO EI 1 OOOOAOA OEA xEAA OATCA 1T &
workers must try to communicate with others and access media. To contextuate their situation

requires an understanding of recruitment processes and working conditions in the region. In

Lebanon, Jordan, and the Arab Gulf states, migrant domestic workers are hired as temporary

OCOAOO6 x1 OEAOO O1 AAO Oblem Odpeddeit Brilocadspanénss fothe® EAO | AE
residence and work permits. In the case of domestic workers, the sponsor is almost always the

Aipi T URAO AT A AQGAOAEOAO AT 1 OEAAOAAT A AT 106011 1T OAO Ol
mobility. * Employers typically pay $2,000 or more in recruitment agency and government fees to

AOET ¢ AT i AOGOEA xi OEAOO O1T , AAATTT AT A 71 OAAT 8 3ET OI
AxAUhd OEA AipPIiTUAO 1 AU T71 O AA OAEI AOOOGAA AU OEA A«

combined with the fact that (at least in principle) the sponsor is considered legally responsible for

the worker during her stay in the country and could be held liable if she were to go missing,

means that many employers are reluctant to allow domestic workergo move freely outside the

house or to communicate with other migrants. 71T OEA 006 DHAOOPTI OO0 AOA 1T A£OAT A
i TOATAT O AT A Al i1 061 EAAGEIT xEOE DPAIBPI A | OOOEAA OEA
controlled. Some employers explicitly forbid contact with other migrants and lock domestic

x| OEAOO E1T OEAEO EI T A0 xEAT OEAU 1 AAOGA8 , EIi EOO AOA
outside the household because employers fear they may initiate romantic relationships or even

engage in sex workNot all employers restrict mobility and communication in these ways, and

indeed some employees are free to move about the city as they choose, but reports by the

International Labour Organization and human rights groups suggest that the more restrictive

practices are the norm?® In a study of employer attitudes in Lebanon carried out by the NGO

KAFA, out of a sample of roughly 100 employers, the majority opposed locking domestic workers

in the house, but 31 percent supported and practiced if.Fifty-four percent said they gave their

employees time off from work, but of those only 20 percent allowed them to leave the house

independently during time off.

The unfavorable laws and practices under which they are employed, combined with the isolated
nature of their work, make migrant domestic workers particularly susceptible to mistreatment.
The most commonly reported problems are nonpayment and underpayment of wages, excessive
workloads, long working hours, and denial of rest days. Food deprivation and physical,
psychological, and sexual abuse are also frequently reporteiin some instances, domestic
workers experience total isolation from the outside world. With few opportunities to form
friendships and social networks, they are more apt to suffer emotionally andosychologically. The
high rate of suicide among domestic workers in Lebanon and Jordan has been attributed to these
circumstances® Those who are in desperate situations may be more likely to resort to suicide
when cut off from social support.

Although I egally forbidden by the terms of their employment contracts, increasing numbers of

migrant domestic workers in Lebanon and Jordan are now opting tareside independently of their

employers. TheseseA AT 1 AA OZEOAAT AT AAOOS6 OAT Oothernigta@dadd 0O 1T O O
work full -time for a single household or on an hourly or daily basis for more than one family and
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as caretakers and cleaners in offices and other locationsdany are initially employed to work on

two-year contracts as livein domestic workers but either decide to live on their own at the end of

OEA Ai 1 OOAAO PAOET A 1O 1 AAOA OEAEO AIiPITUAOOS EITI A
other possessions. Others are brought over by family members or friends already employed in the

country. While some obtain residence and work permits by payingpeople to act as their sponsors,

I OEAOO EAOA 11 AT AOI AT OAOCEIT 10 OAI EA PAOIEOO8 0&O!
employment and to socialize with other migrants, but the autonomy gained from living

independently comes with disadvantages, as they face uncertainty in finding welpaid jobs and

avoiding detention and deportation.

3.1 Demographics of the Domestic Worker Population in Lebanon

An estimated 200,000 Asian and African migrarns are employed as domestic workers in Lebanon,
a country of 4 million. NGOs estimate that as many as 85,000 of these workers may not have valid
residence permits. There are no reliable figures on the breakdown by nationality, but data from
the Ministry of Labor on work permits issued to migrants in 2010 provide some indication. These
figures do not include those working without obtaining or renewing work permits.

Table 1: Breakdown by Nationality of Migrant Domestic Worker Permits Issued
in Lebanon in 2010

Nationality Number
Ethiopia 31,556
Philippines 29,049
Bangladesh 24,081
Sri Lanka 12,527
Nepal 11,975
Madagascar 3,470
Other nationalities 5,283
Total 117,941

Source: Ministry of Labor as cited by Kathleen Hamil?

The governments of EtHopia, Madagascar, Nepal, and the Philippines have taken measures
to discourage their citizens from migrating to Lebanon for employment as domestic workers.
The Philippines imposed a ban on migration for employment in Lebanon in 2006 over
concerns about poor working conditions and abuse. It imposed a similar ban on Jordan in
2008. In 2008, following a series of deaths of Ethiopian domestic workers, the Ethiopian
government officially prohibited its citizens from traveling to Lebanon. The ban was in effect
during the period of research for this study, yet migrants from Ethiopia were continuing to
arrive in Beirut. Although the government of Nepal has not instituted a formal ban, it is
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reportedly reluctant to issue permits for women leaving for Lebanon becausét cannot ensure
OEAEO OAEAOU8 4EA Ci OAOT I AT 060 AOOEOOAA AAOO 1 EE
irregular channels.

Unable to migrate through official routes, many migrants resort to dealing with middlemen
who engage in illicit recruitment practices, creating fake itineraries, planning transit routes
through third countries, or paying bribes. The vast majority of Nepali migrants who
participated in this research had travelled to Lebanon via India rather than flying directly
from Kathmandu.

3.2 Demographics of the Domestic Worker Population in Jordan

The Jordanian government estimates that there are 70,000 migrant domestic workers in
Jordan, a country of 6.5 million. But as in Lebanon, there are no reliable statistics on the total
population or the breakdown by nationality. Nongovernmental sources have estimated that
the figure is closer to 98,000'° The three main groups are Filipinos, Indonesians, and Sri
Lankans. As described for Lebanon, the governments of all three countries have at some g&a
taken steps to discourage migration to Jordan. At the time research for this report was
conducted, bans on the deployment of domestic workers to Jordan were being imposed by
the governments of Indonesia and the Philippines, although migrants continued b arrive
from both countries. In an effort to maintain the flow of workers and keep wages low, the
Jordanian government has taken steps to allow the recruitment of domestic workers from
Bangladesh and Ethiopia®*
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4. Key Information Needs

WORKER'S Rigprs

WOMENS RIGHTS .

HuMAN RigHTs

andite ami n
MAcTRAAYS

hindi pere mamat ay.
“U\u’ nije  kamin,
trato)vins Au

Lebanese dizens protest against the abuse of migrant domestic workers on the occasion of International
Women's Day in Beirut on March 8, 2009.Photo credit: © Ramzi Haidar/AFP/ Getty Images

4.1 Sources of Information and Knowledge Gaps Prior to Departure

One of the primary goals of this study was to pinpoint what vital pieces of information migrant
domestic workers do not receive in relation to their employment prior to their departure from

their home countries. To investigate this concern, migrants were asked how iad from whom they
had received information about the destination country and the job they would be taking up, how
accurate and reliable they judged the information to be, and what they wished they had been told
that they were not. In-depth interviews and focus group discussions indicated a heavy reliance on

i ECOAT 00686 1 xT O1T AEAT 1T AOxI OEO &£ O ET & O AGEI Th 1 AT
acquaintances who migrated previously, as well as brokers, recruitment agents, and other
middlemen.

Information from f riends and family members was not always judged to be reliable, however. One

Sri Lankan woman in Beirut said that her mother withheld information about the negative

AOPAAGO T £ TEAA ET |, AAATTT8 O) AAIT A EAOAnt@I ETET 11
SEA AEAT 80 1 ATOEIT AT U POT AT AI 08 7A EAA 11 DPEITA A<
i A O AiTi A8 3EA AEAT 60 OAU AT UOEET ¢ AAA8d 3AOAOAIT |
describing cases in which relatives painted the situation in an @erly positive light or filtered out

information about the problems facing domestic workers.

A number of women said they had not been prepared for sexual and racial discrimination when

arriving in Lebanon. In a focus group discussion with Sri Lankan wome in Beirut, several
DAOOEAEDPAT OO AAOAOEAAA OEAEO OOOPOEOA AO OEA xAU Ol
OEA AEODPI OOh OEAU AOA OOAAOEI ¢ OO OAOUR OAOU AAAI UL
country, when people come we welcome hem with respect. Here they give us orders at the

AEODPI 008 4EAU OEI OO AO 00806 / OEAO x1 OEAOO 11 OAA OE;
mistreatment or abuse, they had not been dissuaded from migrating. One Sri Lankan woman said
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that although her own mother had suffered physical abuse at the hands of her employers in Saudi

Arabia, she decided to try her luck and migrate anyway, hoping her own situation would be

different. When asked how she came to migrate to Beirut, one Ethiopian woman responded) y )

AAi Ae AU AEAT AA8 910 EOOO xAT O O1 1 AAOGA %OEET PEAh
Further research would be needed to assess how efficacious specific pieces of information might

be in influencing decisions about migration. In any case, it isclear that without detailed

information about what to expect when they go abroad, migrants will be less prepared to respond

if their rights are violated.
yT AAAEOEIT O 1 ECOAT 008 1 x1 OAI AGEOGAO AT A PAOOI T AI
an important source of information about work opportunities abroad. But again, many agents and

middlemen provide migrant workers with misleading information, particularly with respect to

working conditions and wages. Many workers were promised higher wagesiian they received,

and they were not informed that their first monthly salaries would be deducted by their

employers to pay recruitment agencies in the country of employment. Although the practice of

salary deductions is prohibited in Jordan and Lebanon,ticontinues to occur. Workers reported

EAOET ¢ AAOxAAT OEOAA AT A OE@ i110EO08 OAI AOU AAAOAOD;,
been informed of these deductions beforehand.

Many domestic workers participating in the research were frustrated that they had not received
more accurate information in advance from recruitment agencies about the particular
circumstances of the homes in which they would work. They wanted to know whether their
future employer had children, and if so how many, whether they would be taking care of elderly
people or pets, and other details about the amount and type of work they would be expected to
carry out. Several Filipina women said they had been told they would work in shops or beauty
salons and only later, upon arriving in Jordan, discovered they would be employed in private
households.

New evidence suggests that migrants in some countries may be increasingly looking to official
sources of information about migration. A survey of domestic workers departing from the
Philippines found that government agencies the Philippines Overseas Employment
Administration (POEA), the Overseas Workers Welfare Association (OWWA), and the Office of
the Undersecretary for Migrant Workers' Affairs (OUMWA) 2 were ranked as the most trusted
sources of information by 85.8 percent of respondents in comparison with other sources such as
family members or friends who work abroad (7.6 percent), recruitment agencies (3.8 percent),
and NGOs (2.8 percent). Migrants participating in the current study of brdan and Lebanon,
however, expressed a tendency to rely on their own social networks over and above official
channels. Further research would be needed to assess to what extent these differingehds exist
in other countries.

4.2 Training Initiatives Prio r to Departure

Governments and civil society organizations in countries of origin are increasingly involved in
providing information and training for migrant workers prior to departure for overseas
employment. One of the main ways of doing this is by the nstitutionalizing of predeparture
orientation courses. The Philippines spearheaded the effort in 1983 by establishing mandatory
Predeparture Orientation Seminars (PDOS) for all overseas workers, and since then other
countries have followed suit.

A number of studies have examined the effectiveness of these prograniéResearchers have
questioned whether migrants absorb the information presented in classroombased training

® ® ©® ® OPEN SOCIETY FOUNDATIONS SOME RIGHTS RESERVED | opensocietyfoundations.org



RESEARCH REPORTACCESS TO INFORMATNOAND MEDIA AMONG MBRANT DOMESTIC WORIKES

programs, which often take place during an emotional period when workers are preparingo
leave their homes and families**Other methods of raising awareness through the media and/or
community -based information programs may be more effective*

Another problem is the content of the curricula, which tend toward an overly generalized, one
size-fits-all approach*Customized programs with country-specific, genderspecific, and sector
specific advice are needed to cater to the needs of particular groups of migrant€ The training
programs also tend to be provided exclusively in urban areas, creatg a disincentive for migrants
from rural areas. If training is not available in a given area or is too lengthy and seen as
burdensome, migrants often opt to buy certificates on the black market rather than participating
in the course. In addition, the curricula for programs run by governments and private recruitment
ACAT AEAO EAOA AAAT AOEOEAEUAA &£ O bOI OEAET C
sources of support, and grievance channels in specific countrie5.As a result, many lowskilled
migrants arrive unaware of host country laws or what to do if their rights are violated.

The discussion presented below augments the findings from other studies by drawing on insights
derived from speaking with migrants after their arrival in Jordan and Lebanon. One of the most
striking findings is that significant numbers of migrants seem to be slipping through the cracks,
arriving with no training whatsoever despite the training being mandatory in the countries from
which they migrate.

Predeparture aientation is now compulsory for all migrant workers departing from Ethiopia,
Nepal, the Philippines, and Sri Lanka. Yet only 38 percent of all survey respondents reported
having completed a formal predeparture training course or seminar given by a recruinent
agency, government body, or NGO.

This broke down by country as follows:

Table 2: Predeparture Training Program Completion by Country of Origin

Did you complete a predeparture training program before you left your country?

Phili ppines Sri Lanka Ethiopia Nepal Total

(N) (%) (N) %) (N %) (N (%) (N) (%)
Yes | 31 36.9 118 59.0 20 21.3 14 14.0 184.2 38.3
No 53 63.1 82 41.0 74 78.7 86 86.0 296.8 61.7

Source: Research conducted for this reportBreaking the Isolation 2011 surwedata.

Some respondents had migrated prior to thewide-scaleimplementation of predeparture training.
Still, given that training has been mandatory in the Philippines since 1983 and in Sri Lanka since
1994, the low rate of reported attendance among Fifina and Sri Lankan workers is surprising.
Some of the women interviewed, who had migrated for the first time within the last year, had not
participated in a training course. This lack of participation may be at least partially attributable to
the fact that women from Ethiopia, Nepal, and the Philippines were migrating to Jordan and
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Lebanon through irregular channels to circumvent government restrictions and hence would not
have attended formally administered courses.

During focus group discussions aml in-depth interviews, migrants were asked what information
they thought would be most important to include in predeparture training courses. One of the
most commonly cited issues was the need to enhance language training. Many women arrived
without speaking a word of Arabic, leading to frustration and conflicts in their dealings with
employers. Some migrants also said the dialect of Arabic they were taught was inappropriate for
Jordan or Lebanon, as the Arabic words used for common household objects différom dialect to
dialect. Limited knowledge of Arabic makes the process of obtaining and comprehending
information even more difficult in the first few months of employment abroad. Many participants
reported that the bulk of the courses they had taken focised on domestic work skills, and to a
lesser extent the culture of the country of employment. Another problem that can be remedied by
predeparture preparedness interventions is the lack of awareness among domestic workers of
their legal rights, the terms and conditions of their employment contracts, and support services
available to them in Jordan and Lebanon.

4.3 Knowledge Gaps in the Destination Country
4AEEO OAAOEI1T A@obii OAO I ECOAT 0086 ETIT x1I AACA AAT 6O Ob,
support servicesafter they have begun employment in Jordan and Lebanon.

4.3.1 Employment Contracts

In an effort to ensure a minimum set of rights and responsibilities for migrant domestic workers,

the Jordanian and Lebanese governments have introduced computsy standard contracts

AAEFET ET ¢ OEA OAOI O AT A ATTAEOQGEITO 1T &£ AipiiuiAl 08
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restrict the maximum daily working hours. These unified contracts are meant to curb the practice

of contract substitution whereby migrants are asked to sign a contract in the home country and

later, upon arrival in the country of employment, are forced to sign a second contract, usually

with less favorale terms and conditions.

41
OEI

While the creation of unified contracts is a positive step, to date there is no effective mechanism
in place to monitor use and compliance with the contract. Moreover, many domestic workers
remain unaware of their rights because he contracts are typically in Arabic and/or English, which
many migrants cannot read. Despite the introduction of unified contracts in both Jordan and
Lebanon, the research findings suggest that in practice many domestic workers continue to be
employed without contracts. Of the workers who participated in this research, only 48 percent
(n=282) said they had signed an employment contract for the job they were currently performing,
while 39 percent (n=202) had no valid contract for their work, and 7 percent 6=38) said they were
not sure or did not want to respond to the question. Many of the women interviewed who were
x| OEET C xEOQOEI OO0 Ai 1 OOAAOGO xAOA AT ETC OI 11 A OEOAAI
under the terms of the sponsorship system.

Of those who had signed employment contracts for the work they were doing, 62 percent (n=174)
said they understood the terms of the contracts they signed. In indepth interviews, many
migrants reported that they had not been fully informed about the consequences of breaking
their contracts.
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Sixty-three percent (n=179) said they had retained copies of the contracts they had signed. Most
of those who did not have copies of their contracts said that they had never been given their own
copy or that a recruitment agent, broker, or employer had subsequently taken the copy away from
them. Other studies have pointed to a similar pattern of migrants not being fully informed of the
terms of their employment contracts. In a 2010 report, Human Rights Watch reported thatmost

of the domestic workers it interviewed in Lebanon since the government introduced the standard

Aipl T Ui ATO Ai 1 OOAAO ET alily OOAEA OEAU xAOA T10 Ax,
EO xAO EI ! OAAEAQ x Eavkdl, tieeXittings bugdesh thdt d l&ige OA A A 8 6
proportion of migrants are not receiving sufficient information about their contractual rights and

obligations.

4.3.2 Rest Days

The standard employment contracts for migrant domestic workers in Jordan and Lebanon

guaranOAA T T A AAU T £ OAOO PAO xAAE8 )1 1T OAAO O AOOAO
participants were asked whether they were entitled to a weekly day of rest. Nineteen percent of

those interviewed, or 92 out of the 490 who responded to this questio, said they did not know

they had this right. Many of the migrants who were aware of this right emphasized that such

knowledge did not mean they could exercise this right in practice or, if they did have a weekly day

off, they could decide where and howi OPAT A OEAEO OEI A 1T £&8 O) £ ) AOE
OAA T U EOEAT AOh EOOO OAAET ¢ OEA TTTE 11T OEA 1T AAAI &«
woman in Beirut. Among Sri Lankan and Filipina respondents in Jordan, 28 percent said they did

not have a set day off from work. The rate was similar in Lebanon, where 29 percent of

respondents from Ethiopia, Nepal, and Sri Lanka reported not having a set day off from work.

Given that the sample was biased in favor of workers with greater mobility ad access to the

outside world, the actual proportion of domestic workers who face such restrictions is probably

much greater.

Although workers have a legal right to a rest day, the ability toleavethe workplace during time

off is not guaranteed under the conditions of the standard employment contracts. Among livein

domestic workers who took part in this study, 24 percent of respondents said they were not

Al TT xAA O 1T AAOGA OEAEO AiPI T UAOOG ET T AO AOOET C OEI 4
of workers with more mobility, this figure is not necessarily indicative of patterns among all

domestic workers. Some of those who were allowed to leave the house during time off explained

that they did not have the freedom to do so on a regular basis and &d to ask permission in

advance.

4.3.3 Passport Confiscation

Passports are the property of the governments that issue them and, according to international law

and domestic legislation in Jordan and Lebanon, all individuals have the right to keep their

passports with them. In practice, however, recruitment agencies and employers routinely

confiscate the passports of migrant domestic workers. In Lebanon, as soon as the worker arrives

AO OEA AEODPI 0O0Oh CAT AOAT OAAQOE Olhand weEiedtipo 1 £O0AT OAI
the employer.

Many domestic workers do not know that their sponsors do not have a legal right to confiscate
their passports. A total of 37 percent of respondents wer@ot aware that they had a legal right to
keep their passports with them. As the table below indicates, in comparison to the other
nationalities, fewer respondents from Nepal were aware of this right.
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Table 3: Knowledge of the Right to Retain Passport by Nationality

Are you aware that you have a legal right to kep your

passport?
Philippines Sri Lanka Ethiopia Nepal Total
(N) (%) (N) (%) (N) (%) N ) | Ny %)
Yes

No 28 30.4 56 29.3 27 27.3 68 68.0 179 37.1

64 69.6 ‘135 70.7 ‘72 72.7 ‘32 32.0‘ 303 629

Source: Research conducted for this neort, Breaking the Isolation 2011 survey data.

Respondents were also asked whether they had their passports in their possession. A total of 26
percent of respondents answered the question affirmatively. The following table displays how this
broke down across the four nationalities; although the rates are low across all groups, a
particularly low proportion of workers from Nepal (8 percent) were in possession of their
passports.

Table 4: Possession of Passport by Nationality

Is your passport in you possession?

Philippines Sri Lanka Ethiopia Nepal Total
(N) (%) (N) (%) (N) (%) (N) (%) (N) (%)
Yes | 32 34.4 76 37.4 17 17.2 8 8.0 133 26.9
No 61 65.6 127 62.6 82 82.8 92 92.0 362 73.1

Source: Research conducted for this reportBreaking the Isolation 2011 survey data.

Given that roughly half of the workers surveyed were domestic workers who live separately from
their employers, and in light of the sampling bias in favor of those with greater mobility and
freedom, the actual proportion of migrant domestic workers who possess their own passports and
know they have a legal right to do so may be smaller than the data presented here indicates.

4.3.4 Salaries

In Lebanon, domestic work is excluded from the labor law, and so there is10 minimum wage
coverage for domestic workers. In Jordan, the only Arab country to have amended its labor law to
include domestic work, migrant domestic workers continue to be excluded from the national
minimum wage, which applies only to citizens. In both countries, regulations stipulate lower
minimum salaries for migrant domestic workers. At the time of research for this report, the
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Lebanese government had stated that salaries should not be less than 200,000 Lebanese lira per
month (approximately US$133)and the Jordanian government had stated salaries for migrant
domestic workers should not be less than US$200 a montftIn practice, however, there is a lack
of clarity about the minimum remuneration migrant domestic workers should receive. Countries
that send migrants abroad to work negotiate minimum wages for their citizens through bilateral
ACOAAT AT OO xEOE AAOOET AGEI 1T AT O1 OOEAOh AT A OEEO OA«
pressure as countries compete to provide workers and gain remittances fromektination

countries. One result is a divergence in wages paid to workers of different nationalities
performing the same job. This is part of a much wider global trend; the ILO estimates that more
than two out of every five domestic workers around the world are not entitled to be paid a
minimum wage.”

The lack of clarity about minimum remuneration was reflected in interviews with migrants.
When asked if they knew what minimum salary they were entitled to, the majority of those who
participated in the study simply stated the salary they were currently receiving. In Jordan this
ranged from US$80 to US$700 per month and in Lebanon from US$100 to US$600. Both of the
salaries at the low end of the scale are lower than the minimum salaries the governments of the
two countries have proclaimed. The wide range in salaries underscores the need for a clearly
stipulated and binding minimum wage level for migrant domestic workers in both Lebanon and
Jordan.

4.3.5 Sources of Support

Embassies and consulates are prary sources of support for migrants in distress and provide a
range of welfare services to help their nationals. However, many migrants do not have diplomatic
representation in Jordan and Lebanon and have no one to turn to for help in emergencies. For
example, at the time of research for this report, neither Nepal nor Bangladesh had consular offices
in Lebanon. Stepping in to fill the gap, an increasing number of nonprofit organizations provide
direct services to migrant workers, including legal aid, coun®ling, medical care and social
services, temporary shelter for those fleeing abusive employers, and assistance to migrants in
detention. Many migrants have also organized their own community-based organizations or
informal networks to help fellow expatriat es in distress. Civil society organizations face significant
challenges, however, in making their services known to those most in need. With this in mind,
one of the aims of this study was to assess the extent to which workers know about three
potential sources of support. The researchers asked if they knew how to contact 1) their embassy
or consular official,**2) a hotline to call for assistance, whether run by an embassy, government
office, or NGO, and 3) legal aid services.
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Table 5: Knowl edge of How to Contact Support Services

Ethiopia Nepal Sri Lanka
Respondents in N W N N @
Embassy 73 73 n/a n/a 89 88
Hotline 26 26 30 29 3 4
Legal Services 1 1 1 1 16 16
Philippines Sri Lanka
Respondents in Jordan (N) (%) (N) (%)
Embassy 58 62 n/a 80
Hotline 38 42 30 41
Legal Services 25 28 1 30

Source: Research conducted for this reportBreaking the Isolation 2011 survey data.

The findings suggest that apart from Nepali workers who do not have an embassy in lbanon, a

large portion of respondents knew how to contact their embassies if needed. Far fewer

interviewees knew the number of a nonembassyoperated emergency hotline to call for

assistance, although such hotlines have been set up by labor ministries and®Os in both

countries. Only a small proportion knew of organizations or individuals providing legal support.

This general pattern was confirmed in interviews and casual conversations with migrants. In

interviews, some migrants also expressed reluctance toontact their embassies for help. An

%OEET PEAT xi 1 AT OAEAh OO0AI PI A ET OEA ACAT AEAO ET %
embassy, they will help you. But when we get here, they do not help. The people in the embassy
donotwanttolistentous8 6 - ECOAT OO0 Al 01 A@DOAOOAA A OAI OAOAT AA
assistance if their rights were violated, saying they did not believe the police would help them or

citing a fear that they could be detained.

Overall, the findings indicate that significant numbers of domestic workers employed in Jordan
and Lebanon lack important information about their rights, legal employment entitlements, and
where they can turn for help. Without such information, they face a greater risk of being
exploited. This underscores the need for interventions to inform workers of their rights in clear
and precise terms in language they can easily comprehend and at multiple points when they
sign employment contracts as well aswhen they take up jobs abroad. It also points tothe need to
increase the sources of formal and informal support for migrants whose rights have been violated
and to ensure that migrants know about the existence of such support.
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5. Communication Channels and Media Use:
Challenges and Opportunities

Balconies are often the only form of communication that migrant women have with the outside world.
Apartments in the neighborhood of Mar Mikhael, Beirut, Lebanon, 2011. Photo credit© Lucas Pernin
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obstacles they face in using them. The media is broadly defined here to include radio, television,

and print publications, as well as digital and social media. For migrant women who leave their

own families behind for years ata stretch to work in the homes of other families, personal

communications through telephone calls, text messages, or letters are a vital part of maintaining

their transnational families. ?* Yet the research findings indicate striking inequalities in migrant

AT T AOGOEA x1 OEAOOGS 1 AOGAT O T &£ AAAROGO O1 A Oi Al AT i1 O1
interviewed in embassy shelters said that prior to coming to the shelter, they had been virtually
ACO 1T £& £OT I OEA OAOGO 1T £ OE Aonphbne uisd and riohilityOAtthéd | D1 T UA O«

other end of the spectrum, the research found women who owned mobile phones equipped with
radios, cameras, and Internet, and who were keen users of social networkinsites sich as
Facebook andSkype, an Internet servicethat functions as a phone. Although not all migrants are
allowed by their employers to have them, mobile phones, which are relatively inexpensive and
easy to use, are the single most important communication channel for domestic workers. The use
of Internet-based platforms such as amail, instant messaging, and social networking sites appears
to be growing among migrant domestic workers. However, a lack of familiarity with information
technology, limited literacy, and the high cost preclude usefor the majority of migrants.

5.1 Interpersonal Communication

ITA T £ OEA 11060 AOOAEAT EAAOI OO AAOAOIETEIC A [ ECO
communicate is her overall freedom of mobility?> whether and how often her employers allow her

to leave the house inwhich she works. As described in section 4.3.2, most migrant domestic

workers are employed in highly circumscribed and isolated conditions. Their appearances in

public are restricted by employers. Apart from running errands and attending outings with
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surprisingly, women who work on a freelance or parttime basis and live separately from their
employers tend to have more opportunities to meet and communicate with other migrants.

%OAT OET OA xET AOA 110 Al11TxAA OF 1 AAOGA dOEAEO Al Bl
manage to find ways to get information when they need it. Although the survey sample for this
study was skewed in favor of those who had more freedomfanovement, the researchers

conducted a number of interviews with workers who were not allowed out of the houses in which
they worked. Those kept under lock and key by their employers find ways to chat with fellow
migrants through open kitchen windows or across balconies in what has been described as
OAAT ATTU OAI E8d6 |/ OEAOO 1 AEA OOA T £ 1 PP1 0001 E
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the same language fid ways of communicating. Amanthi, the Sri Lankan domestic worker in
Amman, told of how she helped a fellow domestic worker from Indonesia, who was employed in
the next building, calculate her pay by using hand signals from their windows. Other migrants

have recounted stories of helping fellow workers who are deprived of food. If one worker signals
that she is not being given enough to eat, other workers can lower or raise supplies in bags
attached to string.”

OEA /|
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Among the majority of the migrants who partic ipated in this research, the prime source of
information was not their embassy or an NGO but personal contacts with other migrants.
Mistrust or the fear that they might be sent back to an abusive employer or recruitment agency
prevented some migrants fromapproaching formal institutions, such as embassies, the police, or
ministry of labor officials. The fact that migrants themselves are a vital source of information for
other migrants can be both enabling and constraining, as the information they provide may not
be accurate. Veteran migrants are very often a source of information for newly arrived migrants,
so it is important that they have accurate and reliable information to pass on to others.

In both Lebanon and Jordan, there are places where migrantsomgregate or make short visits to
buy goods from home, remit money, or make phone calls. In Lebanon, calling centers are
practically ubiquitous in residential neighborhoods and are frequented by migrants of all
nationalities, including both live -in domestic workers as well as those who live separately from
employers. In Beirut on the weekend, hundreds of migrants can be found shopping and walking
along the sidewalks flanking the streets of Dawra, a neighborhood in northern Beirutln Amman,
there are also anumber of shops and restaurants catering to various migrant communities. For
example, a series of shops in Jabal Amman near the First Circle sell goods from the Philippines,
and there are restaurants catering to South Asians in the downtown area known ag/ast Al-Balad
near the Gold Market. NGOs and legal aid providers could use these gathering places more
effectively as dissemination points for information.

Migrants are already making good use of such neighborhoods. In both Jordan and Lebanon,
concerts and cultural activities organized by individuals, migrant associations, or embassies are
typically advertised through word of mouth as well as posters and flyers. Putting up posters and
handing out flyers in the places where migrants gather in a large enouly volume can be an
effective way to communicate at the grassroots level.

5.2 Literacy Rates and Print Media

One of the questions motivating this research was the extent to which limited literacy skills might
impede migrants from obtaining information and ¢ ommunicating with the outside world. Self-
reporting of literacy is known to be only mediocre as an indicator of competency in literacy, and it
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this study. Several other sources of data have been considered, however, to provide approximate
indicators.

National literacy rates for adult women in the country of origin among the four groups studied
are displayed below. Among economically disadvantaged groups, thrates are often far below the
national average, and it is possible that literacy rates among domestic workers may be lower.

Table 6: Literacy Rates for Adult Women in Countries of Origin

Country of Origin Literacy Rate

Ethiopia 28.9% (2007)
Nepa 46.9% (2009)
Philippines 95.8% (2008)
Sri Lanka 90.0% (2010)

Source: Research conducted for this reportBreaking the Isolation 2011 survey data.

The migrants who participated in this study were asked about their educational attainment,
which, although imperfect, provides a rough indication of whether they might be able to read or
write.

Table 7: Education Level by Nationality

Educational Level

Some  Completed

Primary  Primary Some  Completed University

Country of No formal  School School
L ) secondary secondary Degreeor Total
Origin Schooling (-4 (completed . :
schooling  schooling more

years of 5 years of

school) school)
Philippines 1.2% 3.5% 9.4% 22.4% 36.5% 27.1% 100%
Sri Lanka 3.4% 11.8% 33.5% 34.5% 15.8% 1.0% 100%
Ethiopia 4.0% 10.0% 13.06 33.0% 40.0% 0.0% 100%
Nepal 13.7% 15.7% 24.5% 22.5% 19.6% 3.9% 100%
Total 5.1% 10.6% 22.8% 30.9% 24.8% 5.7% 100%

Source: Research conducted for this reportBreaking the Isolation 2011 survey data.

These rates can be compared with natioal statistics on educational attainment levels for each of
the four countries. In Sri Lanka, where school attendance is compulsory for all children from age
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5 to 14, 99 percent of children attend school at least up until grade 5. In the Philippines, thisigure
is estimated at 79 percent. It falls to 51 percent in Ethiopia and 62 percent in Nepal.

The national literacy rates for women, combined with the research findings on educational
attainment, suggest that print media and information dissemination campaigns using written
rather than oral or visual materials may not be effective at reaching all migrant domestic workers,
and that those from Ethiopia and Nepal may be at a particular disadvantage.

Although not all migrants are able to access them, maganes and newspapers catering to each of
the four groups included in the research are sold in Jordan and Lebanon. These include, for
example, the Sri Lankan publicationsBhavang Birinda, and Medaperadiga a free monthly
magazine published in Sinhala and Tanil by Trico, a Sri Lankan cargo company that caters to Sri
Lankan expatriates in the Middle East.

Many NGOs have produced informational handbooks and leaflets for migrants. These materials
can be useful resources for migrants who are fully literate, buthe research team found that those
containing complicated terminology or jargon tend not to be read. Messages need to be short and
simple in order to reach the widest possible audience. It is also worth noting that any written
materials, address books, ad contact cards given to migrant domestic workers prior to departure
from their home countries may be confiscated by recruitment agencies or employers when
workers arrive in the country of employment. Contact information on small, inconspicuous
booklets or cards would be easier for people to tuck into pockets or suitcases.

5.3 Telecommunications

The single most important communication channel for most migrant domestic workers is the
mobile phone. The availability of cheap handsets and prepaid phone cards lsabeen instrumental
in opening up new opportunities for domestic workers to connect with the world beyond the

AT 1T £ZET A0 1T £ OEAEO AibPii UAOOS Eii A0S

Out of all the domestic workers who participated in this research, 82 percent reported that they
owned and used their own mobile phone. Rates of usage were substantially higher among
domestic workers who lived separately from their employers, at 95 percent in comparison to 73
percent among live-in domestic workers. Mobile phone use also varied across nationalies, as the
following table illustrates.

Table 8: Mobile Phone Use in Jordan and Lebanon

Country of Origin Yes No

Philippines 90% 10%
Nepal 90% 10%
Sri Lanka 84% 16%
Ethiopia 64% 36%

Source: Research conducted for this reportBreaking thelsolation, 2011 survey data.
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Mobile phone use has risen dramatically over the course of the last decade in each of the
countries from which migrants originate. The International Telecommunications Union estimates
that as of 2011, there were 99 mobile pim@ subscriptions for every 100 inhabitants in the
Philippines, 87 in Sri Lanka, 44 in Nepal, and 17 in Ethiopi&® According to the same source, there
were as many as 118 subscriptions per 100 inhabitants in Jordan and 79 in Lebanon.

Many employers imposA OAOOOEAOQEI T O 11 Al T AOOEA x1 OEAOO8 AAE] |
outside world, including limiting their use of mobile phones. # Human Rights Watch has
described cases of domestic workers in Jordan who are allowed to own mobile phones but whose
employers closely monitor usage®® The majority of those participating in this study reported that
they did possess their own mobile phones. In some cases, knowing this could be a point of
contention with their employers, they kept their phones secret, hiding them and using only the
text function or keeping their phones on silent.

Migrants indicated that one of the most important reasons for having a mobile phone was to

allow them to keep in touch with their families back home.?° For domestic workers who live with

their employers, mobile phones also offer a more private, albeit expensive, channel for

AT 11 OT EAACET T OEAT OE Kahpmidkdntd buy ghdnes@duipdediibr AdalET A O 8
SIM cards so that they canmaintain two lines, a local number in the country of destination along

with a number in the home country. This allows relatives to send messages cheaply to the number

in the home country, and migrants can reply from abroad using the number in the country of
destination. Others keep two phones for the samepurpose. Domestic workers use their phones in

a variety of other way® to send and receive text messages, to listen to the radio, and to take and

share photographs. Sandra, a Sri Lankan domestic worker, described sending missed calls to her
sistersanddaC EOAO ET 30E , ATEA8 /1A T EOGOAA AAI1T 1AOO EAO
them; two or three in a row means she needs them to call her back.

Among many of those who own mobile phones, sending text messages is a crucial leeost mode

of communication. The following table shows how the use of text messaging varied across
nationalities for both live -in and live-out domestic workers combined.

Table 9: Text Message Usage Among Mobile Phone Owners

Country of Origin Yes No
Philippines 94% 6%
Nepal 69% 31%
Sri Lanka 71% 29%
Ethiopia 69% 31%

Source: Research conducted for this reportBreaking the Isolation 2011 survey data.

Limited literacy skills may explain why some migrants owned a mobilephone but did not send

text messages. The high ratef SMS use among Filipino migrants is unsurprising. The Philippines
has been described as the texting capital of the world, with more SMS messages sent per user than
any other country.*® The Philippines Department of Foreign Affairs and an NGO, the Centeffor
Migrant Advocacy (CMA), both run SMS-based relief systems whereby Filipino workers and their
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well-being is in danger to send a message via a mobile phone tocentral database in the

Philippines. Once sent, the text message is forwarded to designated recipient phones of staff at

CMA, the Department of Foreign Affairs, the Overseas Workers Welfare Agency, and several

partner NGOs, which can respond to provide asistance. Awareness of this system among

migrants remains limited, however. The Filipina domestic workers who participated in in-depth

interviews said they were not familiar with the system.

The importance of mobile phones as a tool for communication andto report abuse is gaining
increasing recognition by governments in countries with high rates of outmigration. Indonesian
President Susilo Bambang Yudhoyono has indicated that his government may equip migrants
with mobile phones prior to departure so that they can report abuse, and plans are already
underway to do so with those bound for South Korea*'In 2012, an agreement signed between the
Philippines and Saudi Arabia concerning the employment of Filipino domestic workers contained
a clause stipulatingthat workers must be allowed to keep their mobile phones with them during
the course of their employment in Saudi Arabia® Similarly, as a condition of employing an Indian
domestic worker, the Indian government requires employers in Gulf countries to provide workers
with mobile phones and SIM cards®*Research would be needed to assess the extent to which
these rules are being adhered to.

While mobile phones are a key communication channel, also important are telecommunications

booths or calling centerss B EOOO8 O OAOEAAT OEAI 1T AECEAT OET 1T A0 AOA £
customers can pay to make overseas calls. Similar calling centers can be found in Amman,

particularly in busy downtown neighborhoods. These centers are popular both among migrants

who do not own mobile phones as well as those who do because they offer less expensive rates for

overseas calls. They have become so popular with migrants that some now sell products to cater

to particular communities, such as imported soaps and shampoos or foodiems.

5.4 Radio

When asked whether they owned or had access to a radio, 62 percent (n=133) of survey
participants in Jordan responded affirmatively, of whom 85 percent (n = 113) said they listened to
the radio on a regular basis. In Lebanon, 45 percenn=138) of respondents said they owned or
had access to a radio, of whom 83 percent (n=114) listened to it on a regular basis. Among
migrants who use their own mobile phones, 72 percent of respondents in Jordan and 58 percent in
Lebanon said their phones vere radio enabled. Many of these women said they listened to the
radio regularly in their home countries and continued doing so after migrating. Some migrants

also commented on the fact that listening to the radio was viewed more positively by their
employers in comparison to watching television because it did not interfere with their work.

When asked whether they would be interested in listening to a radio program if it were broadcast
in their native language, 85 percent (n=182) of respondents in Jordamd 98 percent (n=305) in
Lebanon responded affirmatively. Many women interviewed expressed a great deal of enthusiasm
and interest for a local radio show in their own language. Asked when would be the most
convenient time for such a program to be aired given their work schedules, the majority

responded that their preferred listening time would be in the late evening after 8 pm, once they
had finished their work for the day, or on Friday or Sunday, when they were most likely to have a
break from work. This suggests that shows targeting migrants in particular may have the greatest
audience reach during the late evening hoursConsistent programming, at the same slots every
week, would be an important way to build listenership.
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Research participants were aska an open-ended question about what radio content would be of
most interest to them. The most popular response, given by approximately two out of every three
migrants who responded to the question, was for news from their home countries. Many said that
they felt cut off from information about current events in their home countries. The second most
popular response was for music from home; some migrants specified that they would like to hear
the latest pop music songs, while others expressed a preference ftave songs, whether new or
old. Migrants also expressed a strong desire for radio dramas as well as cultural and
entertainment programs, religious programming, and interactive programs with practical and
legal information about laws and regulations in Jodan and Lebanon® A number of Sri Lankan
migrants also expressed an interest in astrology program&’ Other topics of interest included
shows with health tips and shows to help them learn the Arabic language.

In the Arab Gulf states, particularly the UAE, several new radio stations have been launched in
recent years broadcasting content in South Asian languages for the diaspora. In Jordan and
Lebanon, there have been fewer attempts to develop programming for migrant workers. This is
most likely linked to th e fact that the migrant population is smaller, and dedicated radio

programs for migrants may be less commercially viable. Noteworthy exceptions include faith
based radio programming broadcast in migrant languages by the Voice of Charity (87.5 FM, 105.8
FM, 106.2 FM) in Lebanon, and programs developed by the Community Media Network, a
nonprofit NGO in Jordan, through the station Radio Balad (92.4 FM). Radio Balad has produced
special shows for Egyptian, Iraqgi, and Syrian communities living in Jordan featurig news and
content dealing with access to various services as well as social and cultural issues. Programs such
as these could be expanded for other migrant communities.

5.5 Television

Of those who participated in this study, 88 percent of live-in domestic workers and 90 percent of
domestic workers who live separately from their employers said they watched television at least
once a week. Those who live with their employers tended to watch more Arabidanguage
programming, although a strong preference was gpressed for watching television in their own
languages if possible. Most of the participating domestic workers who live separately from their
employers have TVs and watch stations broadcast in their own languages through satellite
receivers or cable subsgptions. In Lebanon in particular, however, migrants reported that
frequent electricity outages and the high cost of cable service prevented them from watching
television. In many cases, migrants who live in their own apartments pool their resources and
order one subscription for a cable service to be shared among a larger group.

When asked what channel they watched most regularly, Sri Lankan respondents mentioned the
privately owned Sinhalalanguage cable networks Sri TV and One Sri Lanka, along with seval
Hindi - and Tamil-language networks broadcast from India. Among migrants from the

Philippines, the preferred channel was the Filipino Channel (TFC), which broadcasts news, films,
sports, and entertainment shows from the Philippines. Many Filipino participants also reported
watching English-language shows on Middle East Broadcasting Center (MBC) channels, including
MBC 2, MBC 4, and MBC MAX, as well as Dubai One, another Englisianguage entertainment
channel. Nepali migrants said they watched Hindilanguage networks such as the Indiabased Zee
TV and B4U. Ethiopian participants expressed a preference for MBC channels as well as Ethiopian
Television (ETV), which could be accessed via a cable subscription or satellite receiver. Arabic
language teledramas ad soap operas were also frequently mentioned as favorite shows,
particularly among live-in domestic workers. Some livein domestic workers said they watched
whatever Arabic-language shows their employers tuned in to, including news, films, and
entertainment programs on local Lebanese or Jordanian channels. Although a strong preference
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was expressed for content in their own languages, some migrants also noted that watching
television in the Arabic language was a useful learning tool.

5.6 Internet

Rates ofInternet usage were low both among domestic workers who lived with and separately
from their employers. Only 19.5 percent of livein domestic workers and 20 percent of those who
live separately reported using email and the Internet on a regular basis. Ofthose who do use the
Internet, approximately 50 percent said they do so on a daily basis, and 40 percent said they do so
weekly, with the remaining 10 percent using it once a month or less. Many of those who use the
Internet regularly said they do so primarily in order to send e-mail or use social networking
platforms such as Facebook. Further research would be needed to determine how they connect to
the Internet, whether through mobile devices, private PCs, or Internet cafes. The cost of using the
Internet as well as slow Internet speeds were both cited as impediments by those who did not use
it. It also requires a level of literacy and technological knowledge that not all migrant domestic
workers possess.

The following table shows how rates of Internet uisage varied across nationalities for livein and
live-out domestic workers combined.

Table 10: Self -Reported Internet Usage

Country of Origin Yes No
Philippines 47% 53%
Nepal 21% 79%
Sri Lanka 6% 94%
Ethiopia 23% 77%

Source: Research catucted for this report, Breaking the Isolation 2011 survey data.

Although low in comparison to mobile phone use, for all groups apart from migrants from Sri
Lanka, the percentage of migrants who report using the Internet was greater than average use
rates in their home countries. Twenty-nine percent of the population reportedly uses the Internet
in the PhiSIGippines compared with 15 percent in Sri Lanka, 9 percent in Nepal, and only 1 percent in
Ethiopia.

Overall, the relatively low rates of Internet access at this time suggest that online media or
communication tools may have limited success in reaching the majority of migrant domestic
workers. However, innovations enabling greater access via mobile devices at affordable rates
could make this a more efective channel for communication and information dissemination in
the future.
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6. Key Findings and Recommendations

Nining Djohar, a domestic worker who was employed in Singapore for seven years and now works with an

NGO in Jakarta on migrant rights. This picture, shot during her time in Singapore, shows her on the streets

of Little India using her mobile phone to contact a fellow worker who had called the "helpline" that Nining

ran with a group of Indonesian domestic workers. They handed out their ownmobile phone numbers on

slips of paper to workers and employers in need. On her Sundays off, she paid visits to the homes of

employers who had complained of problems with theirworkerss OOEA AT 180 ET i1 x Eix Oi EOITh E
AT 1-Eand surreptitiously passed biscuits and Maggie instant noodles to bonethin workers who said they
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1: Circumvention of Predeparture Training

Women migrating to Jordan and Lebanon do not ailvays receive the full picture about the terms
and conditions of their employment and the difficulties they may experience abroad. Crucial to
protecting their rights is ensuring that workers know their rights and entitlements in the first
place. Although mandatory predeparture training courses have been introduced for migrants
departing to work as domestic workers from Ethiopia, Nepal,the Philippines, and Sri Lanka
many migrants continue to arrive in Lebanon and Jordan without this training and with little
practical information about who their employers will be, what rights they have in the destination
country, and how and where they might seek redress if their rights are violated. Only 38 percent
of survey participants reported having completed a formal pedeparture training course or
seminar given by a recruitment agency, government body, or NGO. Even among those who did
take part in predeparture training, significant gaps were found in the level of awareness about
legal rights and redress mechanisms. Migants expressed a strong demand for more language
training in predeparture programs, as well as for more information about the terms and
conditions of their employment contracts and support services available to them in the
destination country.

Governmentsand civil society organizations should work together to improve predeparture
training and increase the number of migrants who leave for workabroad with needed
information. More effective training will reduce the number of migrants who resort to black
market certificates to meet their predeparture requirements.
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2: Employment without a Contract

Despite the fact that Jordan and Lebanon have both introduced unified employment contracts for
domestic workers, significant numbers of domestic workers continue tobe employed without
contracts. Of the workers who participated in this research, only 48 percent said they had signed
an employment contract for the job they were currently performing, while 39 percent had no
valid contract for their work, and 7 percent said they were not sure or did not want to respond to
the question. Of those who had signed employment contracts for the work they were doing, only
62 percent said they understood the terms of the contracts they signed.

Governments in countries where migrants work should make sure that recruitment agencies and
employers follow the law requiring employment contracts and that employees understand the
terms and conditions of the contracts they sign. The contracts should be available in the language
of the migrant as well as the language of the country where the migrant works. If the migrant
possesses minimal literacy, an advocate should explain the contract terms to the migrant in her
own language.The migrant should alwaysreceive a copy of the contract.

3. Lack of Knowledge about Legal Rights

Nineteen percent of those interviewed said they did not know that their employment contract
guaranteed one day of rest per week. Many migrants who did know said they could not exercise

this right in practice or decide when and how to spend their time off. One out of four could not

I AAOGA OEAEO AiPITUAOOGSE ETIT A 11 OEAEO AAU 1 EAE8

Recruitment agencies and employers routinely confiscate the passports of migrant domestic
workers even though by international and domestic law individuals have the right to keep their
passports with them. Thirty-seven percent of respondents were not aware they had this right.
In Jordan and Lebanon, the governments negotiate low minimum salaries for migrant domestic
workers with the governments of their countries. As a result, workers of different nationalities
receive varying wages for performing the same job. The majority of those participating in the
study did not know the minimum salary to which they were entitled. Only a small proportion of
study participants knew about the existence of organizations or individuals providing legal
support or other services to migrant workers. Civil society organizations should make every effort
to promote their services more widely and inform all migrant domestic workers of their legal
rights, including a day off each week, retention of their passports, and a minimum salary. They
should advocate for guaranteeing, in the employment contract, the right to take the weekly day

o£E | OOOEAA OEA AiPITUAOOSE EITI A8

4: Inequa lities in Access to Media and Information

Access to information is constrained at the most basic level by the conditions under which
migrant domestic workers are employed3 1 I A | ECOAT 00 Z£AAA A@OOAT A EOT 1 A
restrictions on their freedom of movement outside the household and ability to socialize with
other migrants. On the other end of the spectrum, some migrants with more freedom are skilled
users of Facebook, Skype, and other digital communication channels. Freedom of movement and
the ability to communicate and access media are closely linked. The right of the worker to a
regular day off is crucial in the ability to access all forms of communication and technology.
However, even those workers whose mobility is restricted by their employes find creative ways to
communicate with fellow migrants, for example, through open windows, across balconies, or
while performing various tasks and errands.





















